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                             A consumer is the important visitor on our premises.

                                           He is not dependent on us. We are dependent on him.
                                                                                    

 
 

TAMIL NADU ELECTRICITY OMBUDSMAN
Floor, SIDCO Corporate Office Building,Thiru-vi-ka Industrial Estate,

Guindy, Chennai – 600 032. 
++91-044-2953 5806,  044-2953 5816    Fax : ++91-044

Email :tneochennai@gmail.com Web site : www.tnerc.gov.in

��������������������: : : : 
�
�
�
�. . . . ����. . . .  G7� G7� G7� G7�, , , , ,�'�DJ!@��&!,�'�DJ!@��&!,�'�DJ!@��&!,�'�DJ!@��&!

    
�����������������DE"1 �C FG �DE"1 �C FG �DE"1 �C FG �DE"1 �C FG 22222222    / 2024/ 2024/ 2024/ 2024    

������ � !, A.R.P. � �@ �9�1,  

�� !� �%� – 629 002, 

 ����'�( ��)"#�. 

          ………

              (
� 

F
! 

,����-��&!/ ��!)
89�, 
 ����'�( ,� �.!��/ )"#�, 

+,0��1 ,� *2�3
 �24� �.!��/  5 �, 

��!)
89�, �� !� �%� – 629 003. 

%;��� � / �� !� �%�, 

 ����'�( ,� �.!��/ )"#�, 

,� *2�3
 �24� �.!��/  5 �, 

�� !� �%� – 629 003.                       

  

   (
� M. 9�U��H, *+% ,����-��&!

�)>! �36, ���2���-��&!/ %;��� � 

�C ��D@�"# ����C ��D@�"# ����C ��D@�"# ����C ��D@�"# ���: : : : 08080808----00004444----2022022022024444    

� "8�9 ���� "8�9 ���� "8�9 ���� "8�9 ���:  :  :  :  28282828----00005555----2024202420242024    

W�7 ���W�7 ���W�7 ���W�7 ���: : : : 31313131----00005555----2024202420242024    

 

m‹W bgw¥g£l 
� P. ��� ��� ��, 63E/

�"# ��$��%�&, �� !� �%� – 629 002 

A)! B� �C �����DE"1 �C FG 22

��2 G# �C%� I6 ,�'�DJ!@��&(� � "8�9 

A�4 ��#��2D6.  �����DE"#�&(� �C%X�& )�+� �

                    
A consumer is the important visitor on our premises. 

He is not dependent on us. We are dependent on him. 
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F
!�C+�9(� �
X�9]X�& )�+� � �24� ^�+9@_/9�X� � "8�9 

��B� F136�9` @�"# )�+� � W.� A�/3�+a� W9�Hb6 

,�'�DJ!@��&9�� c0 G# W�7 )5� @�1.D6. 

    

W�7W�7W�7W�7    

1. 1. 1. 1.     �����DE"#�&(� � �(`� �����DE"#�&(� � �(`� �����DE"#�&(� � �(`� �����DE"#�&(� � �(`� ::::    

�����DE"#�&(� ;�3
� F���`'� ;2'� ,� ��3�+a� 

,���2-��a� �)4 ^#3
2' ��2- +���4 �����DE"#�&! 

%G7@_36�&�!.    

    

2.02.02.02.0    )5`.� d�` �)5`.� d�` �)5`.� d�` �)5`.� d�` �::::    

    

2.1 +/6 ;�3
� *"�'
]� ;4)@�"1�& ,���2-�� ;�3
2' 

�)B�� ��2D� ��Ha��4 �����DE"#�&! %G7@_36�&�!.    

    

2.2 ,���2- �24� ,� ��� ����]� e93
� ���6 ^#3
� 

�����DE"#�&�`� � �24� ���6�` f`� � ^�#g4 ^���+)�4  �b
 

� ! �'
]� *�& ,� '�D��"h�/ �(��H� ���+�` B� 

�)G1� �f`.7�  ;4)@�"#+�  F
!�C+�9! �+(%36�&�!. 

 

2.3 +/6 ;�3
� *��& ;4)@�"# ,� ��3�+ A 2- +���4 

�����DE"#�&!  ����'�( ,��.!��/ )"#�, ,� i !�)�! 

'�DJ!`'� ��D3�+ 17.12.2023 A�4 Ak.a�&�!. 

 

2.4 ,� i !�)�! '�DJ!`'� ��D�,  ����'�( ,��.!��/ )"#� 

23.02.2024  A�4 +�C�#� W�7�� AB36�&6.  ��D� AB3+ J!@_� 

A
�@
a2D+�� ^b+ �����DE"1 �C%�/ �����DE"#�&! 

,�'�DJ!@��&(#3
� ��!@_36�&�!. 

    

3.03.03.03.0      ��D3
� J!\��D3
� J!\��D3
� J!\��D3
� J!\ : 

3.1  ����'�( ,��.!��/ )"#�, ,�i !�)�! '�DJ!`'� ��D� 

+�C�#� J!�) 23.02.2024 ��B"# W�7]� �+(%36�&6.  Ab+ 

W�7]� ���b+@�"# �3
 c�5 � �1` @�"1�&6. 
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“��D3
� J!\: 
�C+�9! 8 �(� '-@_"1�& ^#3
� ,� *(����&! �C+�9(� 

� �(`� �� m24 ,�*� 97� �24� ,����+]� ��2D� � 

��H6�&�h��� ^��C �2D�` � ��H�@�1.D6.” 
 

4.04.04.04.0    ,�'�DJ!@��&(� � "8�9,�'�DJ!@��&(� � "8�9,�'�DJ!@��&(� � "8�9,�'�DJ!@��&(� � "8�9: 
 

4.1 �����DE"#�&�� F
!�C+�9�� +� &6 +9@8 )�+� �& 

F136�9@�+2' )�
��  28.05.2024 A�4  ��7�$ o�� � "8�9 

�#3+@�"#6. 

   

4.2 �����DE"#�&! 
� P. ��� ��� �� A)! � � "8�9 ��B�  �b6 

� �G1 +�C�#� )�+3�+ F136�93+�!. 
 

 

4.3 F
!�C+�9! � 
� M. 9�U��H, *+% ,����-��&!/ ��!)
89�, (i/c) 

�24� 
� N.K. �)>! �36, ���2���-��&!/ %;��� � / �� !� �%�, 

 ����'�( ,� �.!��/ )"#� W.���! � "8�9 ��B�  �b6 � �G1 

+� f�#� )�+� �& F136�93+/!. 

 

4.4 ,�'�DJ!@��&(� ��8 ��!@_` @�1� �C �����DE"1 �C 

F��+�� ,�'�DJ!��D3
� �C+�99�� �)` @�"# � �(`�  � 

���b+@�"# )�+� � �"1�� J!%2' F136` � ��&@�1.D6.  '�DJ! 

��D3
� �#)h`�  �, '�DJ! ��D3
� ��!@_` @�#�+ 8
� 

;)�97� � A��6 �U��&! pq�' �#)h`�  ���b+@�"# � �(`�  � 

�+$�/ ,�i !�)�! '�DJ!`'� ��D� �24� ,�'�DJ!@��&�` �/ 

pq�'��D %
 B��h ,�'�DJ!@��&(� J!%2' F136` 

� ��&@�#%���. 
    

5.05.05.05.0      �����DE"#�&(� )�+� ������DE"#�&(� )�+� ������DE"#�&(� )�+� ������DE"#�&(� )�+� �: 
 

5.1 ,���2- �24� ,� ��� ����]� e93
� ���`'� ^�#g4 

^���+)�4 02.08.2023 A�4 ;4)@�"1�&+� \� Ar���3
� Fb+%+��/ 

F
!@8�,  h+� )�]�� �)�, ��9h�� �)� ��D@�#%��� F/ ��D 

W�7]� '-@_"1�&+� \�, ��2�h ,� ��2- �24� ,� ��� +/6 

*(��@�"# ;�3
2'� ;4)@�1)6 '-36 +�� m6� W"���� 
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�+(%` %��� F��6 A�3+��/ )�+� F/ �����DE"#�&! 

�+(%36�&�!. 

 

5.2 ��2�h ���� f` �  +��#�, +/`' *(��@�"# ;�3
� �)�� 

��H� Fs%+ A-%@���, �� AC�
��� ��D@�#�+ ;��]� +�� W"���� 

�+(%@��+��6 ��3
�,���+ p�D�'� F/ �����DE"#�&! 

�+(%36�&�!. 

 

5.3 ,���2- ��2 G# ;�3
� *��& )9�+)�4 

��2-���` @�"1�&+�  ��D W�7]� '-@_"1�&+� \�, ��2 G# 

,���2-, ��2 G# ;�3
� *��& )9�+)�4 ��2-���` @�"1�&6 F/ 

'-` @�"1�&6 +)4 F/\�, ,� ��2- ��2-���` @�#%��� F/\�, 

A�+ ^#3
� +�� *�&+� \�, ,� ��2-]� d��! p� Ah (One Foot) �'
 

+� ;�3
� ��� +�� *�&+� \� �����DE"#�&! �+(%36�&�!.  

 

5.4 ^#3
� o�4 �` � � @8 *�&+�  ��D W�7]� 

'-@_"1�&+� \�, o�4 �` � � @8 .�#��6 F�4� )#`' �` ��, 

��2' �` �� �)4 W" B� ;�� � *�&+� \� �����DE"#�&! 

�+(%36�&�!.  

 

5.5 +� ;�3
� F���`'� Fb+ ,� ����� ,� ��2- �24� z�#  �_ 

;4)@�"#+2 �/ W+�9� � ��D3
� +�` � ��H�%��� F/ ��D 

W�7]� '-@_"1�&+� \�, +/6 ;�3
� ��2�h ,� ��2- �24� 

 ��� �, z�#  �_ W.�/ ;4)@�"#+2' Fs%+ W+�9� f� 

��!@_` %��� F��6 +)D�/  �36 F/\�,  #b+ 20.01.2024 A�4 �#b+ 

{"#3
� +/6 ��/% ^+2 �/ 8� @�# W+�9� � ��!@_`  +��9�  

^�b+ ���6� A�) �& F)�� ��!�)]# ��)9%��� F/ 

�����DE"#�&! �+(%36�&�!.  

5.6  15 
/� f`'� �C+�9(� ;�3
2'(� F��� �& ;!7�� ��H6 

,�*(����&(#� + )� �+(%`'��h � "1` � ��&@"#+�  ��D 

W�7]� '-@_"1�&+� \�, 15 
/� f`'� �C+�9(� ;�3
2'(� 
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F��� �& ;!7�� ��H� �����%��� F�4� A@�h Fs%+  ��)�9a� 

+/`' �����@�#%��� F�4�, �C+�9! W.� +�� �)��]� ^�b6 

)b+_� F��� �& ;!7�� ��H�r �����@�"#+� \�, A�+ ���� 

�)��]� ^�b6 )b+ *#� F��� �& ;!7�� ��H6�&+� \� 

�����DE"#�&! �+(%36�&�!. 

 

5.7 ,� ��2-�� ON/OFF ��Ha� Lever-� +� ;�3
C� +�� *�&+� \�, 

^6 Compound d)!  "#3 +�#��  *�&+� \�, Compound d)!  "h/�� _D' 

,� ��2-�� ON/OFF ��H� �h��6 F/\�, F/�) +/6 8 �! �C%� 

'-@_"1�& '�D �& ;9b+9��  ;)!3
 ��H6 +���4 �����DE"#�&! 

� "1` � �G1�&�!. 

  

6.06.06.06.0        F
!�C+�9(� )�+� �F
!�C+�9(� )�+� �F
!�C+�9(� )�+� �F
!�C+�9(� )�+� �::::    

 

6.1 
�.P. ��� �����, �� !� �%� A)! � 8 �! �C%� '-@_"1�& 25 

KVA ,���2- single pole structure ,� ��� ����]� e93
� ���6 ^#3
� 

A�/��`� � �24� ���6�` f`� � ^�#g4 ^���+)�4  �b
 � ! 

�'
]� *�& ,� '�D��"h�/ �(��H� ���6�` B� 

�)G1� �f`.7�  02.08.2023 A�4 ;4)@�"#+� \�, ,���2- �24� 

,� ��� �  ;4\� ���q6 Fb+ %+ W"����/a� 
�.P. ��� ����� 

A)! B#,�b6 ��D@�#%��� F�4�, 
�.P. ��� ����� A)! � 

17.12.2023 A�4 ,�i !�)�! '�DJ!`'� ��D3
� AB3+ 8 �(� 

Ah@��#]�  & WH\ ��H�@�"1 A)��#� ^#3
� �)B�� ���� 

e93
� ��D@�"# ,� ��� �& A�/��`' ^�#g4 ^���+)�4 ��2- 

A��` @�"#+� \�, m2 /�) A)��#� ;�3
2' �)B�� p� LT stud pole 

�� )�#� f`' �� ;4)@�"#+� \� ��2-���` @�"#+� \�, 

F
!�C+�9! �+(%36�&�!.  

6.2 8
+�  ;4)@�"# ,���2-]� � �� �� A)��#� ^#3
2' 

*��& )9�+)�4 �24 
�@_ �)` @�"#+� \�, ^b+ ,���2- m2 /�) 

8 �!+�9(� ^#3
� A��  �+2' �` ��  ���D +�0)q3+ ,����+�� 
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*�! Aq3+ ,����+��  ��2- ;4)@�"#+� \�, ,� ��2- �C+�9(� 

^#3
� *��& A��` @�#%��� F�4�, ���6 ���+]� ����]� 

A��  A��` @�"1�&+� \� F
!�C+�9! �+(%36�&�!. 

 

6.3 ��2�h ,���2- �24� ,� ��� 8 �!+�9�`' *(��@�"# 

;�3
2'� ;4)@�#%��� F�4� ,���2- �24� ,� ��� ;4\� 

���q6 A�/�(� ;�3
� F��� F6\� '-@_#@�#%��� F/\�, ��X� 

���6 ^#3
� ���6�` B� ��C` �  ,���2- A��@�+2' �� AC�
 

)��  �+�)]��� F�4� F
!�C+�9! �+(%36�&�!. 

 

6.4 ��2 G# ,���2- ��2 G# ;�3
� *��& )9�+)�4 

��2-���` @�"1�&6 F/ '-` @�"1�&6 +)D�'� F�4�, ,���2- 

��2-���` @�#%��� A�+ ^#3
� +�� *�&6 F�4� ,���2-]� 

d��! p� Ah (one Feet) �'
 +� ;�3
� ���+�� *�&6 F/\�, 
�.P. ��� 

����� A)! B� ,�i !�)�! ��D3
� ��D@�"# 8 �(� Ah@��#]� 

A)��#� ^#3
2' �)B�� ;4)@�"# 9.14 I"#! ,� ��� �24� 800 

I"#! (stud) +��',� ��� ��2-���` @�"#+� \�, ,���2-]� oil tank 

A)��#� ;�3
� �
� d)!  "1� ���q6 ���� )�� F/ {-�+�� 

,���2-]�/ A)�`' ^�#g4 ^���+)�4 �24 
�@_ 

�)` @�"#+� \�, ��X� A)��#� 09.03.2024 8 �(� Ah@��#]� ��X� 

�-+&\ 
�@_ �)` @�"1 A)�`' Fb+ ^�#g4� ^���+)�4 

A��` @�"1�&+� \�, ��X� o�4 �` � � @8 *�&�+ A)��#� vacant 

^#3
� 8� @�#3
� �+(� )�)+�  F
!�C+�9! �+(%36�&�!.  

 

6.5 20.01.2024 A�4 �#b+ ,�i !�)�! '�DJ!`'� ��D3
� ��#��2D 

{"#3
�  �b6� �G# 8 �!+�9(� ��/%]#� +� B� '�D � ;)!3
 

��H�@�"#+�? F/ � "#+2' ^#3
�/ ��!` %��� F�4�, +/6  7)! 

�)B��"h� ^�@�+�  {-�+� \�, F/�) A)(#� ^#3
�/ ��!36%"1 

'�D � ^�b+���� A��6 +� � ^#3
� F����� ;!7]36 %"1 

AX)� 3
� �+(%`'��4 {D@�"#+� \�, A)�� �( F�4� +/6  7)! 
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)b+_� {4)+�  �+(%3++� \�, A�/�! 8� @�# W+�9� � F6\� 

��!_` %��� F�4� F
!�C+�9! �+(%36�&�!. 

 

6.6 ,���2-]� ON/OFF Operating pipe 8 �!+�9!  "h)�� �
� d)�9 p"h 

)�)+�� A+�/ ��2-���` @�"#+� \�, F/�) 
�.P. ��� �����, 

A)! � 8 �! �C%� '-@_"1�& '�D �& ;9b+9��  ;)!3
 

��H�@�"#+� \�, ��X� ,���2- load centre-� ;4)@�"1�&+�� A+�/ 

^#� ��2-�)`  �+��� i"� ��3
�{4 � ^��� F/\� F
!�C+�9! 

�+(%36�&�!. 

 

7777.0.0.0.0        ,� '�DJ!@��&(� J!\,� '�DJ!@��&(� J!\,� '�DJ!@��&(� J!\,� '�DJ!@��&(� J!\::::    
    

 

7.1  ��2 G# )5`.� +/6 ;�3
� *"�'
]� ;4)@�"1�& 

,���2-�� ;�3
2' �)B�� ^#��2D� ��Ha��4 �����DE"#�&! 

��D]"1�&�!.  F/�) ^�+9@8 )�+� � �24� ��!@_` @�"# W)7� � 

W.�)2�D W9�Hb6 ��!`'����q6 c0` G#�) � )5`� q 

%/�` &�  �+(.�D/. 

 1.  �����DE"#�&! '-@_"1�&6 ���� *(�+�99�� ;4)@�"# 

,���2- A)��#� ;�3
� *�&+�? 

 2. ���6 ^#� B� ,� ��� � / ,���2- �& A��`  

*(�+�9�`' A
 �9� *�&+�? 

    3. +�9�'
`'� ,����+`'� �24� +�9�'
`'� ,���2-`'� 

^�#�� *�& ^�#�)B '-36 %
��D B� {D@�"#6 ��6?  

    4. ,���2-  "#��@�� �)4 ^#3
2' ��2- A��@�+2 �/ 

��3
� {4 � F�/? 

  
 

8.08.08.08.0    )5`� q %/� )5`� q %/� )5`� q %/� )5`� q %/� 1111----2 �/ J!\2 �/ J!\2 �/ J!\2 �/ J!\::::    

 

8.1 �����DE"#�&! ��!)
89�  �7� A)�g%� 86 �!�) FG A1/9-

8C, A1/9-1F-^� *�& �"1��/ ;�3
2' *��& ;4)@�"# p� ,���2- 

�24� 10Ah ^�#�)B %"1 o�4 ,� ��� � �24� z�#  �_a� 

;4)@�"1�&+� \�, ^b+ ,� ��2- ;4\� ���6 AC�
a� + )� F6\� 

�+(%` @�#%��� F�4�, ^6 A)��#� '1��3
2' �1��H� �h��+ 
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^5@�� \�, �/ *�&r��� \� *�&6 F/\�, F/�) A)��#� ;�3
� 

F���`'� ;4)@�"# ,� ��3�+a� ,���2-��a� �)4 ^#3
2' 

��2- +���4 �����DE"#�&! �+(%36�&�!. 

 

8.2 ,���2- ��2 G# ;�3
� *��& )9�+)�4 

��2-���` @�"1�&+�  ��D W�7]� '-@_"1�&+� \�, ��2 G# 

,���2-, ��2 G# ;�3
� *��& )9�+)�4 ��2-���` @�"1�&6 F/ 

'-` @�"1�&6 +)4 F/\�, ,� ��2- ��2-���` @�#%��� F/\�, 

A�+ ^#3
� +�� *�&+� \�, ,� ��2-]� d��! p� Ah (One Foot) �'
 

+� ;�3
� ��� +�� *�&+� \�, ,� ��2-�� ON/OFF ��Ha� Lever-� +� 

;�3
C� +�� *�&+� \�, ^6 Compound d)!  "#3 +�#��  *�&+� \�, 

Compound d)!  "h/�� _D' ,� ��2-�� ON/OFF ��H� �h��6 F/\�, 

F/�) +/6 8 �! �C%� '-@_"1�& '�D �& ;9b+9��  ;)!3
 ��H6 

+���4 �����DE"#�&! � "1` � �G1�&�!.  

 

8.3 F
!�C+�9! +/6 )�6�9]� �����DE"#�&! AB3+ 8 �! �C%� 

'-@_"1�& 25 KVA ,���2- single pole structure ,� ��� ����]� e93
� 

���6 ^#3
� A�/��`� � �24� ���6�` f`� � ^�#g4 ^���+)�4 

 �b
 � ! �'
]� *�& ,� '�D��"h�/ �(��H� ���6�` B� 

�)G1� �f`.7�  ;4)@�"#+� \�, ,���2- �24� ,� ��� �  

;4\� ���q6 Fb+ %+ W"����/a� ��D@�#%��� F�4�, 

�����DE"#�&! ,�i !�)�! '�DJ!`'� ��D3
� AB3+ 8 �(� 

Ah@��#]�  & WH\ ��H�@�"1 A)��#� ^#3
� �)B�� ���� 

e93
� ��D@�"# ,� ��� �& A�/��`' ^�#g4 ^���+)�4 ��2- 

A��` @�"#+� \�, m2 /�) A)��#� ;�3
2' �)B�� p� LT stud pole 

�� )�#� f`' �� ;4)@�"1 ^�b+6 ��2-���` @�"#+� \�, 

F
!�C+�9! �+(%36�&�!.  

8.4 8
+�  ;4)@�"# ,���2-]� � �� �� A)��#� ^#3
2' 

*��& )9�+)�4 �24 
�@_ �)` @�"#+� \�, ,���2-]� ON/OFF 

Operating pipe 8 �!+�9!  "h)�� �
� d)�9 p"h )�)+�� A+�/ 
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��2-���` @�"#+� \�, ^b+ ,���2- m2 /�) 8 �!+�9(� ^#3
� 

A��  �+2' �` ��  �����"h$�b+ +�0)q3+ ,����+�� *�! Aq3+ 

,����+��  ��2- A�+ �9��@8 ���+]�� ;4)@�"#+� \�, ,���2- 

�C+�9(� ^#3
� *��& A��` @�#%��� F�4�, ���6 ���+]� 

����]� A��  A��` @�"1�&+� \�, F/�) �����DE"#�&! 8 �! 

�C%� '-@_"1�& '�D �& ;9b+9��  ;)!3
 ��H�@�"#+� \� 

F
!�C+�9! �+(%36�&�!. 

 

8.5 ^�+9@8 )�+� � �24� F
!�C+�99�� ��!@_` @�"# 

W)7� �&a� W9�Hb+
� ��2�h ,���2- �24� ,� ��� 8 �!+�9�`' 

*(��@�"# ;�3
2'� ;4)@�#%��� F��6�, ,���2- �24� 

,� ��� ;4\� ���q6 �����DE"#�&(� ;�3
� F��� F6\� 

'-@_#@�#%��� F��6�  �+(� )�.D6.  ��X� �����DE"#�&�`' 

���b+��/ ;�3
�  "h#� � m6,�-  �$ ��/��  ^�@�6�, ;4)@�"# 

,���2- A)96 ;�3
� A��` @�"1�& d24d)�`' �)B�� 

���6���+]� A��` @�"1�&6�  �+(� )�.D6. ^+�/ � "8�9]� 

���6 �����DE"#�&! �4+$` %���.  W �), ���6���+]� ,���2- 

�24� ,����+ ^�@�6 *4
 ��H�@�1.D6.   

 

9999.0.0.0.0    )5`� )5`� )5`� )5`� q %/� q %/� q %/� q %/� 2222----2 �/ J!\2 �/ J!\2 �/ J!\2 �/ J!\::::    

 

9.1 ��2{-� )5`� q %/� 1-^� J!%��h *(�+�9! ���6�` B� 

�+�)�� �!3
 ��H)+2 �  ���6���+]� ,���2- ;4%� ;��]� ^6 

���b+��  ,� ���, ,����+ �24� ,���2- ����D ,�+&)�#� �& 

A��`'� �U �& ��H)+2' ,� *2�3
 �24� ,� �.!��/ 

 5 3
2'�& A
 �9 %
��D �& W9�� %��8.�D�.  ^b
� ,���9 

�"#�, 1910, _(\ 51-^��h +b
 �+��� �+�#!8 �"#� 1885-^� 

{D@�"1�& A�/36 A
 �9� �&a� ��2� �G1 ,� ��� � �24� 

,����+ A��@�+2' +,0��1 ,�*2�3
 �24� �.!��/  5 3
2' 

AC�
 )5� @�"1�&6.  As%
 c�5 � �1` @�"1�&6. 
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“51. Exercise in certain cases of powers of telegraph authority. – 

 
Notwithstanding anything in Sections 12 to 16 (both inclusive) and Sections 18 and 

19, the State Government may, by order in writing, for the placing of electric supply-

lines, appliances and apparatus for the transmission of energy or for the purpose of 

telephonic or telegraphic communications necessaryfor the proper co-ordination of 

works, confer upon any public officer, licensee or any other person engaged in the 

business of supplying energy to the public under this Act, subject to such conditions 

and restrictions (if any) as the State Government may think fit to impose, and to the 

provisions of the Indian Telegraph Act, 1885 (13 of 1885), any of the powers which 

the telegraph-authority possesses under that Act, with respect to the placing of 

telegraph lines and posts for the purposes of a telegraph established or maintained 

by the Government or to be so established or maintained.” 

 

9.2 ,���9 �"#� 1910, _(\ 51-^��h +b
 �+��� �+�#!8 �"#� 1885-

^� {D@�"1�& A�/36 A
 �9� �&a� ��2� �G1 ,� ��� � �24� 

,����+ A��@�+2' *(�+�9�`' )5� @�"# *(�� �& W9�� 

%��8.�D�. 

“Part III 
Power to Place Telegraph Lines and Posts  
10. Power for telegraph authority to place and maintain telegraph lines and posts:- 

The telegraph authority may, from time to time, place and maintain a telegraph line 
under, over, along, or across, and posts in or upon any immovable property: 

Provided that:- 
1. The telegraph authority shall not exercise the powers conferred by this section 

except for the purposes of a telegraph established or maintained by the [Central 
Government], or to be so established or maintained. 

2. The [Central Government] shall not acquire any right other than that of user only 
in the property under, over, along, across in or upon which the telegraph 
authority places any telegraph line or post; and 

3. Except as hereinafter provided, the telegraph authority shall not exercise those 
powers in respect of any property vested in or under the control or management 
of any local authority, without the permission of that authority; and 

4. In the exercise of the powers conferred by this section, the telegraph authority 
shall do as little damage as possible, and, when it has exercised those powers in 
respect of any property other than that referred to in clause (c), shall pay full 
compensation to all persons interested for any damage sustained by them by 
reason of the exercise of those powers. ” 

9.3 ��2 G1�& ^b
� �+���3�+�#!8 �"#� 1885-^� _(\ 10-^��h 

,� ����� A��6 ,����+����� Fb+ p� ;�3
X� A��@�+2' 

A
 �9� � �1` @�"1�&6.  ��2{-� %
��D B��h *(�+�9!  
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,���� ��D *(�� � ��� i !�)��`' ,����+ A��`  *(��a�&6 

F/ �+(�)�.D6.  W �), *(�+�9! ���6���+]� ;4\+2' *(��a�&6 

F��6 *4
 ��H�@�1.D6. 

    

10101010.0.0.0.0    )5`� q %/� )5`� q %/� )5`� q %/� )5`� q %/� 3333----2 �/ J!\2 �/ J!\2 �/ J!\2 �/ J!\::::    
 

10.1  +�9�'
`'� ,����+`'� �24� +�9�'
`'� ,���2-`'�  

*�& ^�#�)B '-3+ %
��D � �2- A-b6 � ��& ��� CEA (measure 

relating to safety and electric supply) Regulations 2023 ^� 60 )6 %
, Schedule V 

�24� Schedule VIII-� W9�� %��8.�D�. Ab+ %
 c�5 � �1` @�"1�&6. 

 

“60. Clearance in air of the lowest conductor of overhead lines. –  
(1) The minimum clearance above ground and across road surface of National Highway or 

Expressway or State Highway or other road or highest traction conductor of railway 

corridor or navigational or non-navigational river of the lowest conductor of an alternating 

current overhead line, including service lines, of nominal voltage shall have the values 

specified in Schedule VIII A. 
 

Schedule VIII A 
Minimum clearance in air above ground and across road surface of Highways or roads or railway 

corridors or navigational or non-navigational rivers for lowest conductor of an alternating current 

overhead lines, including service lines of nominal voltage system. 

Nomin

al 

voltage 

of 

system 
 

Clearance above 

ground 
Clearance 

between 

conductor 

and road 

surface 

across 

Highway 

(m) 
 

Clearance between 

conductor 

and rail level across 

Railway 

Corridor 

(m) 

 

Clearance above HFL for 

River 

crossing 
 

Acros

s 

Stree

t 

(m) 
 

Alon

g 

Stree

t 

(m) 
 

Elsewh

ere 

(m) 
 

Normal 

OHE 

(where 

no double 

stack 

containers 

are to be 

run 

on railway 

tracks.) 

High rise OHE 

for running of 

double stack 

containers on 

railway 

tracks. 

 

Navigational 

river 

(m) 
 

Non- 

navigational 

river 

(m) 

 

Upto 

650 V 

5.80 5.50 4.60 U/G Cable U/G Cable U/G Cable 16.50 5.80 

11 KV 6.50 5.80 4.60 U/G Cable U/G Cable U/G Cable 19.00 6.50 

xxx 
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Schedule V 

Minimum safety working clearances where electricity at voltage exceeding 650 V is supplied, 

converted, transformed or used 
 

[See sub-regulation (2)(iii) of regulation (46)] 

 

Highest System Voltage 

(kV) 

Safety Woring 

Clearance (Metre) 

12 2.6 

36 2.8 

72.5 3.1 

145 3.7 

245 4.3 

420 6.4 

800 10.3 

 

 

 (1) The above values are valid for altitude not exceeding 1000 m. A correction factor of 1.25 

per cent per 100 m is to be applied for increasing the clearance for altitude more than 1000 

m and up to 3000 m; 

(2) The above safety working clearances are based on an insulation height of 2.44 m which is 

the height of lowest point on the insulator, where it meets the earthed metal, from the 

ground; 

(3) “Safety Working Clearance” is the minimum clearance to be maintained in air between 

the live part of the equipment on one hand and earth or another piece of equipment or 

conductor on which it is necessary to carry out the work, on the other; 

(4) The “Highest System Voltage” is defined as the highest rms phase to phase voltage which 

occurs under normal operating conditions at any time and at any point of the system. It 

excludes voltage transients (such as those due to system switching) and temporary voltage 

variations due to abnormal system conditions (such as those due to fault conditions or the 

sudden disconnection of large loads).” 

 

10.2  ��2 G# %
 �& {!b6 �h`'� ���q6 ��� A-)6 F�/�)�D�� 

+�9�'
`'� ;4)@�"# ,����+`'� ^�#�� *�& ���'36 ^�#�)B 

(Vertical distance) 650V )�9 5.50 metres ^�`  �)G1� F�4�, 650V ��� 11000V 

)�9 5.8 meters ^�`  �)G1� F�4�, +�9�'
`'� ;4)@�"# ,���2- 

 "#��@8`'� ^�#�� *�& AC�
` @�"# ��6 �@8 ^�#�)B �9� 

(Safety Working Clearance), A+�)6 ,��"#� ^�`'� �'
`'� +�9�'
`'� 

(the minimum clearance to be maintained in air between the live part of the equipment on one hand 

and earth) 2.6 metres ^�`  �)G1� F�4� �+(�)�.D6.  F
!�C+�9! 

��!@_3+ W)7� B� )�]��  +�9�'
`'� ,��"#� *�&  ,���2- 

 "#��@8`'� ^�#�� *�& ^�#�)B 3.7 metres ^�@�6� �24� 



 

  

13 

 

A��` @�"# ,����+`'� +�9�'
`'� ^�#�� *�& ^�#�)B 9.0 

metres ^�@�6� �+(�)�.D6.  ^6 ��6 �@8 %
]� {D@�"# ^�#�)B�� 

%# A
 ��  *�&6. 

 

10.3 ��X� ^b+ ,���2- ���6�` B� �����"1` �  ,��f ���3
� 

(load centre)-^� ;4)@�"1�&+�� A+�/ ^#� ��2-�)`  �+�)]��� 

F�D F
!�C+�9(� )�+� m24` � ��&@�1.D6.  F/�), ���6 ^#3
� 

���6�` B� ��C` �  ���`'� Fs%+ ^�#g4,�- ��6 �@8 

^�#�)Ba#� ;4)@�"# ,���2-�� ��2- A��` ` � ��� 

�����DE"#�&(� � �(`�  ;9� (` @�1.D6. 

 

11111111.0.0.0.0    )5`� q %/� )5`� q %/� )5`� q %/� )5`� q %/� 4444----2 �/ J!\2 �/ J!\2 �/ J!\2 �/ J!\::::    

    
11.1 ,��+�#!  "#��@8 �24� ��+/� � ^#��2D � ��� 

�����DE"#�&(� ��DE1 ���b+��  +,0��1 ,� )5� � %
 B� 

%
 FG.5(6)-� W9�� %��8.�D�.  Ab+ %
 c�5 � �1` @�"1�&6. 

““““5555. . . . ��)� `  "#7� ���)� `  "#7� ���)� `  "#7� ���)� `  "#7� �    

xxxxxxxxxxxx    
xxxxxxxxxxxx    
    

6666. . . . ,�^�7@8,�^�7@8,�^�7@8,�^�7@8////,��+�#!,��+�#!,��+�#!,��+�#!, , , ,  "#��@8 �24� ��+/� � ��2D�  "#7� "#��@8 �24� ��+/� � ��2D�  "#7� "#��@8 �24� ��+/� � ��2D�  "#7� "#��@8 �24� ��+/� � ��2D�  "#7�::::    
(1) ,���7@8 / ,��+�#!,  "#��@8 �24� ��+/� � ^#��24)+2 �/ 

 "#73�+ i !�)��9 m2  �)G1�. �
@�1 ��H�@�"# ^#��2D3 

�+�� �� i !�)�! �q����  �� {"h��  "h%# �)G1�. �
@�"h� 

� � i !�)��`' )5�  �)G1�. A3�+��  ��X3+@�"# _�/�9 ^#��2D 

�U ��2� ��&@�1�. “ 

 

11.2 ��2 G# %
 5(6)� {!b6 ��!`'����q6  ,� ^�7@8/,��+�#!, 

 "#��@8 �24� ��+/� � ^#��24)+2 �/  "#73�+ i !�)��9 m2  

�)G1� F/\�,  �
@�1 ��H�@�"# ^#��2D3 �+�� �� i !�)�! 

�q����  �� {"h�� ��X3
%# �)G1� F/\�,  �
@�"h� � � 

i !�)��`' )5� @�# �)G1��/\�,  A3�+��   "#@�"# _D�  

^#��2D@�U �+�#� @�1� F/\� A-�@�1.D6.  ^s)5`.� 
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�����DE"#�&! ^#��2D� � ��� ,���2-��/6 A)�`' ���b+��/ 

 �$ ;�3
� ;4)@�#%��� F/\�, ���6���+]� *(� ��6 �@8 

^�#�)Ba#� ;4)@�"1�&6� �+(�)�.D6.  F/�), �����DE"#�&! 

���6���+]� ��6 �@8#� ;4)@�"# ,���2- ^�b+ ;��]� 

� "8�9]� ���6 ��24 ^#3
� *(�+�9! ���%� ^#��2D� ��H�` 

� ��� �����DE"#�&(� � �(`�  m28�#�+�  ^���.  ��X�, 

�����DE"#�&! A�,���2-�� ��2D %��_/�� �+���i"� ��3
� 

{4 B� Ah@��#]� �h�)1`  F
!�C+�9�`' A-\43+@�1.D6. 

 

12121212.0.0.0.0    �h\�9�h\�9�h\�9�h\�9::::    

    

12.1 ��2{-� �3
 B� *�& J!%��h, �����DE"#�&(�  �$ 

;�3
2' �)B�� ���6���+]� ;4)@�"# ,���2- �24� ,����+ 

��6 �@8 ���%
��D B��h ���
� ^�#�)Ba#� ^�@�6 

�+(�)�)+��, �����DE"#�&(� � �(`� ��/ ,���2- �24� 

,����+�� ��2D� ��Ha� ��DE1 ;9� (` @�1.D6.   

 

12.2 ��2 G# J!\#� ^b+ �����DE"1 �C FG 22/2024 �h\`' 

� �G1 )9@�1.D6.  ���\3 �+��  ^���. 

 

  (�.  G7�) 
        ä‹FiwÔ®¥ghs® 

        “Ef®nth® Ïšiynaš, ãWtd« Ïšiy” 

           “No Consumer, No Utility” 

��4�! 

1.  
� P. ��� ��� ��,       - By RPAD 

63E/3A1, ������ � !, A.R.P. � �@ �9�1,  

�"# ��$��%�&, �� !� �%� – 629 002, 

 ����'�( ��)"#�. 

     

2.  *+% ,����-��&!/ ��!)
89�, 
 ����'�( ,� �.!��/ )"#�, 

+,0��1 ,� *2�3
 �24� �.!��/  5 �, 

6�7 ,� )&� �, ��!)
89�, �� !� �%� – 629 003. 
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3.  ���2���-��&!/ %;��� � / �� !� �%�, 

 ����'�( ,� �.!��/ )"#�, 

+,0��1 ,� *2�3
 �24� �.!��/  5 �, 

��!)
89�, �� !� �%� – 629 003.               
 

4.  ��2��!�) ���-��&!,                         - By Email 
f‹f‹f‹f‹ååååahFkçahFkçahFkçahFkç    ä‹ g»®khd t£l«, 
jäœehL ä‹ c‰g¤Â k‰W« g»®khd fHf«, 

gh®tÂòu«, ehf®nfhéš – 629 003. 
 

5. +��)! �24� ;!)�  ^�`'�!,    - By Email 

+,0��1 ,� *2�3
 �24� �.!��/  5 �, 

�h@_��@ 8�)! � .W!. 9����, ��B� , 

144, AG7�����, ����/ – 600 002. 

 

6.  �����&!,        - By Email 

+,0��1 ,���9 pq�'��D W�7��,   

4)6 +&�, �"� � +���� ;!)�  AX)�   "h#�, 


�.%. . �+��2��"�#, .Gh, ����/ – 600 032. 

 

7.  *+% ^�`'�! ( U�) – +,0��1+,0��1+,0��1+,0��1    ,���9,���9,���9,���9    pq�'��Dpq�'��Dpq�'��Dpq�'��D    W�7��W�7��W�7��W�7��    ^�7�+&3
�^�7�+&3
�^�7�+&3
�^�7�+&3
�    �)B]1)+2 � �)B]1)+2 � �)B]1)+2 � �)B]1)+2 �  

+,0��1 ,���9 pq�'��D W�7��,  

�"� � +���� ;!)�  AX)�   "h#�, 


�.%. . �+��2��"�#,  

.Gh, ����/ – 600 032. 

 

 


